Workshop prices
The prices quoted on this site and on our leaflet are correct at the date of publication (that is the earliest
workshop date published).

Payment of workshop fees

Workshop fees must be paid in full prior to the workshop date, on receipt of invoice. Sticky. reserves the
right to offer the workshop place to another person if fees are not paid on time. If workshop fees are not
paid prior to the workshop date in accordance with our terms and conditions Sticky. reserves the right to
request payment on the day of the workshop.

Special Offers and discounts

Places booked under Special Offer discount are non-transferable. If you have to transfer to an
alternative date then full payment of the full fee will be required.

Special offers must be requested at the time of booking and are not automatically applied. Offers cannot
be combined and apply to only one booking per client company.

Changing Delegate Details
There will be no charge if you wish to substitute another person to replace the original delegate. Please
inform our office of any change to the original booking.

Cancelling Workshop places
All cancellations to bookings must be received by email to admin@sticky.me.uk. Cancellations must be
made 30 working days prior to the start of a workshop.
Cancellation fees:
- Within 1-21 working days or if the delegate fails to attend the workshop, the full workshop fee will
fall due immediately
- Between 22-30 working days a cancellation fee of 50% will be payable.

Transferring Workshop places
Admin fees for transferring to another workshop or workshop date:

- 25% of the workshop fee if it is between 7-21 working days of the original workshop date,

- 40% of the workshop fee if it is less than 7 working days of the original workshop date.
If that transfer is then cancelled and/or the delegate fails to attend, the full workshop fee remains
payable. A second transfer request will be treated as a cancellation and the cancellation fee will be
liable in addition to the new workshop fee.

Cancellation of workshops by Sticky.

Sticky. reserves the right to cancel a workshop at any time without liability. In these circumstances,
delegates will be offered an alternative date, a credit note or a full refund. Sticky. will additionally refund
travel expenses on being presented with proof of purchase of a non-refundable rail/air ticket. Sticky. will
not compensate for time spent travelling or away from the office. Always check that workshops are
running prior to travel by looking on our website.

Changes to Workshop Content by Sticky.
Sticky. reserves the right to change, amend, improve or remove the content of workshops at any time
without prior notice.

Sticky. Workshop Notes and Training

Sticky. Cannot be held responsible or liable for any actions undertaken by other people as a result of
workshop content, workshop materials, workshop handouts, notes, post workshop learning materials or
other sources. Sticky. Does not accept liability for delegates actions during or after attending
workshops.



